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Links and tips to help you get the most out of your Facebook page. Know a great resource? Send it
to mholmen@toronto.anglican.ca.

Facebook help: quick links

If you're new to Facebook pages, look through the help section. It will tell you how to create a page,
add basic information, upload photos and post updates.

Here are some links to the most important sections:

e Group basics: What is a Facebook group? How are they different from pages?

e Pages basics: How do I create a page? How do [ access my page?

e (Customization: How do I add basic information to my page? How do I add a profile picture
or cover photo?

e Page roles: What are the different roles for people contributing to my page?

e Publishing: How do I share photos, links and videos? How do I schedule a post? How often
should I post?

e Page Insights: Where can I find Page Insights? How can I use them to improve my page?

Facebook also offers a program called Facebook Blueprint that includes free online courses and
certifications. Explore modules ranging from the basics of Facebook pages to in-depth studies of
Facebook features. Learn more.

Articles and guides: for beginners

How to create and manage the perfect Facebook page: A step-by-step guide to setting up, promoting
and managing a page, including what to post and when to post it.

A Beginner’s Guide to Facebook Analytics: Facebook Insights is a tool to track interaction on your
Facebook page and help you better understand your page’s performance.

Facebook Photo Sizes Guide: A quick guide to help you choose and crop images that will look their
best on Facebook.

How to engage with other Facebook pages: How to like other pages and interact with them as your
page (instead of your personal profile). This is a great way to make connections with other
churches and organizations.
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https://www.facebook.com/help/282489752085908?helpref=popular_topics
https://www.facebook.com/help/1629740080681586/?helpref=hc_fnav
https://www.facebook.com/help/135275340210354/?helpref=hc_fnav
https://www.facebook.com/help/1602483780062090/?helpref=hc_fnav
https://www.facebook.com/help/1206330326045914/?helpref=hc_fnav
https://www.facebook.com/help/182487968815949/?helpref=hc_fnav
https://www.facebook.com/help/794890670645072/?helpref=hc_fnav
https://www.facebook.com/blueprint/courses/category/introduction/
https://blog.bufferapp.com/how-to-create-manage-facebook-business-page
https://blog.hootsuite.com/facebook-analytics-insights-beginners-guide/
https://havecamerawilltravel.com/photographer/images-photos-facebook-sizes-dimensions-types/
http://www.socialmediaexaminer.com/how-to-engage-with-other-facebook-pages-using-your-facebook-page/

Articles and guides: for more advanced users

Decoding the Facebook algorithm: An explanation of how Facebook’s algorithm decides which posts
appear in people’s news feeds.

Why is Facebook page reach decreasing?: A slightly older article looking at how Facebook’s news
feed works.

Boost posts or promoted posts: Details on two of Facebook’s paid advertising options, and why you
should pay at all.

How to improve Facebook organic reach: Ten experts share their tips and strategies.

Tips and tricks

* You can use online image tools like Canva to create images to share online.

e Reply to comments on your page to build community online. Try to engage in conversations.

e Use Facebook’s built-in scheduler to plan your posts and space them out.

Schedule Post
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o Use the “@” symbol before the name of another page to link to that page in your post (be
warned: Facebook sometimes has trouble finding the page you want).
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At St. James the Apostle, Sharon, LGBTQ youth are finding a place where
they can hang out together and be themselves.

TORONTO.ANGLICAN.CA

Church gives LGBTQ youth and friends a
safe place

The Diocese of Toronto

e Post photos from events as albums and use short captions to tell a story. As people click
through an album, they’ll learn about your parish or event.
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https://blog.bufferapp.com/facebook-news-feed-algorithm
http://techcrunch.com/2014/04/03/the-filtered-feed-problem/
http://www.socialmediaexaminer.com/facebook-boost-posts-promoted-posts/
http://topdogsocialmedia.com/how-to-improve-facebook-organic-reach/?utm_content=bufferade74&utm_medium=social&utm_source=twitter.com&utm_campaign=buffer
http://www.canva.com/
https://www.facebook.com/help/389849807718635

e Avoid text-only posts. More people will see and interact with your posts if there are images.
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How well does your church do announcements? What's working?
What's not working?

DEFININGGRACE.COM
Better Church Announcements - Defining Grace
Church announcements do nof need to be as bad as they are. Here..

e [fyou’re worried about negative or abusive comments, consider creating a comment policy
and including it as a note on your page.

e Think about who your audience is. Are you speaking only with members of your own
church, or also with potential visitors? This will shape the kind of content you post and the
language you use.

e C(Create Facebook events for activities you want to promote. That way, people can easily
share the information and let their friends know they’re coming.

A Farewell Gala for
Archbishop Colin Johnson

THE BISHOP’S COMPANY 57™ ANNUAL

Ticketson Sale Now ~ PRENIIG @ AGF

fIJGT Bishop's Company Dinner

Public - Hosted by Anglican Diocese of Toronto

Social Media Tip Sheet: Facebook Page 3 of 3
Approved by: Communications Department, 2015
Revised: November 2019


https://www.facebook.com/notes/anglican-diocese-of-toronto/facebook-page-comment-policy/146387215380712

